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MIRROR WORKS - OUR WORK REFLECTS OUR PRIDE
MIRROR WORKS INC. has been proudly involved in the glass
industry for over 30 years.
The company has grown from a one-man show to an
accredited market leader in the Ottawa Valley because, “OUR
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WORK REFLECTS
OUR PRIDE!"

Our Mission
- to provide you,
the customer,
with quality glass
products as well as
unparalleled service
and workmanship.

We do this, so
you can be sure, you
KNOW WHOM TO
CALL for all your glass
projects. MIRROR
WORKS is the source for all your residential glass in Ottawa
and the surrounding area.

MIRROR WORKS Specializes In:

» Custom Glass Shower Enclosures to create your own
retreat and add value to your home.

« Glass for custom furniture, tabletops, vanities,
backsplashes, etc.

» Mirrors of all shapes and sizes, framed, beveled or etched.

« Textured/Decorative Glass for cabinet doors, transoms,
sidelights, French doors, etc.

« Sliding and Bi-fold Closet Doors made to order on the
premises with 48-hour turnover!

« Interior/Exterior Glass Railings for unobstructed views and
low maintenance.

« Safety Glass such as tempered, laminated, GPW, Ceramic,
Glass (Robax).

+ Sealed Units/ThermoPane Replacement cost effective
option for replacing the entire window.

« Interior Glass Barn Style Doors - an alternative option and,
oh so beautiful!

MIRROR WORKS' Strategy:

» The Company Purpose is to stay on top of the market and to
be a leader in the glass industry by providing paramount quality
services and customer relations;

+ Our Vision - to provide products and services that exceed
the expectations of our esteemed customers;

+ Our Mission statement - To build long-term relationships
with our customers and provide exceptional customer service
by pursuing business through quality, fair prices, innovation and
advanced technology;

+ Our Core Values - We believe in treating our customers with
respect and faith;

* We believe our customers deserve the best;

* We grow through creativity, invention and innovation;

* We embed honesty, integrity and business ethics in all
aspects of our business;

+ Our Goals are achieved by our professional actions. We will

A MISCELLANY OF THE NEW,
NEAT, UNIQUE, AND FABULOUS IN

OTTAWA AND THE SURROUNDING AREA

continue to represent ourselves to you, our customer, as the
company who is there to help you complete your projects and
realize your dreams.

One of the most important and positive transformations
the company experienced in the past several months is that
WE HAVE MOVED.

We are proud to inform all our existing and future customers
that MIRROR WORKS Inc. inhabits another large showroom
conveniently located in the South Ottawa Community.

Our goal to better serve our customers was the driving force
behind our move. Plus, the new location allows Mirror Works to
spread its knowledge and can-do skillfulness to others in the
industry.

Come and see us, here is the new address:
2713 Fenton Rd., Ottawa, ON K1T 3T8
Give us a call, here is our phone number:
613.746.4245

Check our website:

www.mirrorworks.com

(Please see ad on page 63)

DELFINA FALCAO ON GLASS BACKSPLASHES

When | started exploring the Functional Art concept, the
evolution from my fine art and decorative glass murals into
glass backsplashes for kitchen and bath seemed natural. | had
observed tile E - by
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for grout, the "

demanding
cleaning and
the repeated
design patterns.

Gl as s
backsplashes
are, on the

other hand,
non-porous, stain resistant, hygienic and easy to clean. | then
add my design, with paint in the back, decorative inserts of
fused stained glass pieces in the back but also in the front to
produce enhanced 3-D effect. The glass reflects light, gives
a sleek and modern look and creates the illusion of a larger
kitchen space. The backsplash becomes a piece of art for
everyday enjoyment.

The customer is presented with several design proposals,
either by computer simulation or by creating a full-size mock-
up. The customer is fully involved in the process, providing their
own insight and creativity.

| highly recommend glass backsplashes as an affordable,
very attractive and elegant option and | am available to assist
on the decision process.

Visit my website to also see my other work on glass murals,
area rugs, mural paintings and glass mosaics.

Delfina Falcao Designs
613.599.9540
www.delfinafalcao.com
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